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Administrative tasks made easy

Welcome to Toromont Hub, your secure online portal to access invoices, Customer Value
Agreements (CVAs), equipment data, and more.

This user guide will walk you through your Toromont Hub account step by step.
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1 User Management

1.1 Access Levels

Is Admin

Web Access Mobile Access

Admin

* If your company has an Admin assigned, they have the ability to perform tasks in the Admin Menu

* If your company DOES NOT have an Admin assigned, someone from the Digital team can grant them
this power, or the Digital team can handle all requests

* Has the ability to add, modify or delete users in the company
* Has the ability to add, modify or delete groupings in the company

« Assign groups/security levels where certain groups have access to certain modules (invoices,
equipment list, etc.) and/or child company accounts

Web Access

* Will provide access for users to Toromont Hub

Mobile Access

» Will provide access for users to Toromont Connect

1.2 User Types

Customer User

* Any customer users
» Has access to both web and mobile applications, depending on Admin’s assigned preferences

Customer Admin

* Requires Admin approval from Toromont Digital team

» Has the authorization to manage users (delete, add, modify which groups/modules users can view)
and assign child companies/accounts to users

* If there is no Customer Admin, a member of the company can manage users

1.3 User Groups

User groups are used to assign companies to the users and to restrict modules/accounts from certain
users.

User groups can be created/modified by Customer Admins and Toromont Admins only.
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1.4 Create - New User
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» Select company name
» Select “User Management” in “Admin” menu
» If user is NOT found, select “Add new user”

» Input user information (email*, first/last name*, phone number, extension number), assign user
type, assign user group

» Assign language depending on preference
> Assign user role (admin, web access, mobile access)

*Required fields to populate

f Financials v { CVA v £ Equipment v r Paris v Admin v & Contact us Michael - Toromont CAT Demo v

MY TOOLS

0 Latest Deals & Offers

TOROMONT EQUIP NEW BLOG

D Financing Options
Qo

| © Customer User > | | 2 Full Access

Language: @® English Q French

UserRole:  [] Admin [ Web Access

93 Mobile Access




1.5 Create - User Account in a Company
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> Select “User Management” from the “Admin” menu

» Check user to see company accesses under “Update Profile”

» Assign “Admin” role privileges

» Brief customer on their ability to control, create and/or delete other company users

°
+8, AddNew User

T [ e e e
> sum =

DSum@toromont com 05/13/2022 11:19:51 AM

Update Profile

ELieberman@toromont.com ¥ Lieberman 071212022 2:15:20 PM 071212022 2:16:3(
Update Group

GFeaver@toromont.com > Send Invitation Feaver 0712112022 2:48:10 PM 0712712022 10:32:2

Modify User - Information

Email™

‘ & MiCouture@toromont.com

Display Name

| 2 Michael

First Name®

‘E Michael

Last Name

‘3 Couture

Phone Number

‘ € Customer User
User Group /
=% Full Access /

Language: nglish O French

Admin [2] WebAccess [ Mobile Access




1.6 Create Group - Company

From the Home screen:
» Select “Group Management” from the “Admin” menu
> Create group name
» Select account(s) for this group
» Select “Modules” for this group
> Select “Add New Group”

@, Financials v &4 oV 8\ Pars v

User Management

MY TOOLS b

Group Management

0 Latest Deals & Offers D Financing Options ' hwux::AwwvA\ management
6o

@ Shop Your Parts Online Shop Cat Merch

-
More ways to save

Buiding Tomorrow:
The brand new Toromont Cat Blog

TOROMONT CONNECT

Take advantage of these linited-lime:
offers and get

Cruipment mvosiment P
M sis
=

@ Heavy Equipment Rental
1 cam More

(\fg Toromont Material Handling
Cat Global Operator

4o @ rmancas v $y cva v rqupment v s v Admin act s Michae1 - oromont CAT Demo v
L 2% Aganow raup
0120 con eaderan 0 et 0 aroup byt o
oseratans > o 2 o Wanngroemantcom oz
Tom Dsmo aro > s 1 2 IS —— oz
T p— s o 0 [T —— oz
e ot resved. Forpoems

Add New Group

Group Name *

ACCOUNTS MODULES

Un-Select All Ac
CASH SALES
CAT - TRACTOR

|- RENTAL FLEET CAT-TRACT INV

|- RENTAL FLEET CAT-TRACT RENT
- USED CAT PURCHASE - TRACTOR
|- USED CAT RENTAL-TRACT RENT

USED CAT TRADE - TRACTOR

|- USED OTHER TRADE - TRACTOR

|- DEMO CLASS CAT-TRACT INV

ARTSTORE INSTANT ACCESS

PARTS STORE DEMO ACCOUNT
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1.7 Assign User(s) - Group Within a Company

78N\
8TH8 TOROMONT HUB

~

From the “Admin” menu:
> Select “User Management”
> Select the arrow beside the email (login name) of desired user
» Select “Update Group”
» Multi-select groups you want to assign the user

@ risncals v $A VAV ) Cupment v 4 Pars v Admin v Contactus Michael - Toromont CAT Demo

MY TOOLS [ User Management

TOROMONT EQUIP
0 Latest Deals & Offers

@ Shop Your Parts Online Shop Cat Merch

-
More ways to save
Take advantage of these liniled-ime.

offers and get more out of your
equipment investment

Group Management

Invoice Approval managerment

D Financing Options
00

A complete i of Used cquipment for allyour nceds. Buiding Tomorrow:

TOROMONT CONNECT
M sIs
=

@ Heavy Equipment Rental
1 cam More
(\fg Toromont Material Handling
Cat Global Operator

@, Fiancals v $2 VA v ) Equpment v 3 Pais v Aduin v @ Contact Us

Micta - Toromonl CAT Demo. v

48, AddNew User

Emal (Logn Name) : | Dsplay Name i : | Pamary pnone

/ Send Invitation
Getnviaion URL
Remove User

(€207, TotomontInustrin 10, AL gt essrve o peobisns o fechnil quastons cic hare.

Assign Group to Usg X
SELECTALL =

Please select user gr( Full Access -

D Operations
User Customers

D ‘Toromont User (FUH ACCESS)
T D Tom Demo Group
(CAT - ) - NEW CAT - TRACTOR

(CAT-

(CAT - ) - RENTAL FLEET CAT-TRACT INV

(CAT - ) - RENTAL FLEET CAT-TRACT RENT
(CAT - ) - USED CAT PURCHASE - TRACTOR
(CAT - ) - USED CAT RENTAL-TRACT RENT
(CAT - ) - USED CAT TRADE - TRACTOR
(CAT - ) - USED OTHER TRADE - TRACTOR
(CAT - ) - DEMO CLASS CAT-TRACT INV/
(CAT - PARTSTORE INSTANT ACCESS
(CAT - ) - PARTS STORE DEMO ACCOUNT

(CAT - ) - RENTAL FLEET CAT - IND

System Modules

Equipment
Equipment List
Equipment Requests

CVA
Contract List
CVA Inveices

Financials
Invoice List
Aging Summary
Monthly Statement
Invoice Approval
Invoice Approval All

PartsOrder
Parts Order List

WhatsNew

UPDATE P INFORMATION




2. Financial Management

2.1 Invoice - Locate

From the Home screen:
» Select the “Financials” menu
> Select “Invoice list”

A CA Y & Equpment v [ Admin v s Michact

Invoice List

MY TOOLS tOMONT EQUIP NEW BLOG
Aging Summary

0 Latest Deals & Offers D Financing Options """ ™"
oo

@ Shop Your Parts Online

Acomplcte fine of used cquipmen for all your nees. Building Tomorrow:
The brand new Toromont Cat Blog

e advanlage of these inited-time.
rs and get more out of your

DAt MY LINKS TOROMONT CONNECT

M sis
=

ﬁ) Heavy Equipment Rental
1 eam More
e {E)fg Toromont Material Handiing
Cat Global Operator
Challenge 2022 Py Baltiofield Rental

2.2 Invoice - Filter by Account

From the Home screen:
» Select the “Financials” menu
» Select in top right corner “Filter List By Account”
» Select/unselect accounts associated with company

v & Equpment v Admin v ntact Us Michae! - Toromont CAT Demo v

=, roect sty Acciunt

Choose view: DetautView -8 Fom snez T T snsmm v i seectt ¥ Liportveta
Orey ol eadrand o e o group by Wt comn

invoice Date : | invoice Type 1 | PO Number + | Description : + | Equipment Number

Psto2ezs8A 0813202 sse7  mcusT ouciasios Unpais

Psooazs9ss 08132022 sw029  meust ooctssiay Unpait

Psonne2soss o0 sam st aoesTRONNOBDS  o0c 100020 oo Uit

Pstnnersess oonare2 sase st ouc10ass4D azsa00551 Paid

Psonerser os/13/2022 s 131080 owciesiza

v & cqupment v i Aamn v

Fiter st by the
[sckcan  ToromonicaT
oR casw suLes
NeweaT - TRACTOR
RENTAL FLEET AT
HENIAL LT CAl

- usen ca purcHase.

-usen car e

USED oAT TRADE

- usen orwer TRAE -

- ewo cLass carract

PARTSTORE INSTANT

PARTS STORE DEMD

RENIALFLEET GAT - IND

8
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2.3 Supporting Documentation
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On the “Invoice Lookup” screen:
» Select the desired invoice
» Select the black arrow beside the invoice number
» Select “View Supporting Documents”

)3 | Fnancals v £y VA v ) Equpment v parts v pamin v @ ContactUs Michael  Toromont GAT Demo v
- 5 S e
4593 coum hear anacop e 0 group it o

mctimber | mo o T oy vonmber 3 | pcrion e G

= n ~lm
o emgsens > ooz s v s ot snctestos "o
o s > gue s - » s wcrester o
o s > s o 0 1asiom rcesTRONNOSSS  coc1ionaze o o
a veovszsms > Fas "o as1080 nuw oncisssie azsaooss1 o
o oz > o pats ™ smes 1o ossezn snctaszra o
o Pass > s pats "o san s o anrsne unpais ™
o s > s puts ves ssaor st rewaL onctasses osexosess e w
ar e > oo rats s o535 st pern onctnasm o o
o o > oo rats s s i onctosans owmezzco o
G ooz >z s " sz s ey onctastoza o
aan o0 > ownumz s v sarse som poam esizs o
o s > ownumm s e s rasm - oncrasaas o
o poesws > vz . "o Gisan  tasiom s aoRise721 omssss o
o voneos > ownaon sas e o1 eusT arcseosna o o
o otz > oz s ves pramppen P "o
o sy > s Pt s ot e "o
o Pspss > oanam Pats "o snoreas 1as0e ono ocrconsza o
aar s > oo Parts es sesm asiom o ovctrmns o
ar o > oo rats Yes e s A oocimassen azsanesst rsa s

29 45 6 7 8 b N 100 demsperan T At 2317167 Sokctea moes At $000
2022, Lotomnt U0 Lt NS e, or oD o ENNC Qucstons ek B,

Supporting Documents for Invoice PS002423965

Invoice

Packing Siip
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2.4 Invoice - Approval

Note: If a status is set to red level, a note is mandatory from the user.
» Find the specific invoice you want to approve
» Select the invoice and it will turn dark grey
> On the top right select “Approve”
> Change the status to “Approved” (ready for payment)
» Select the person you want to submit this to
> Add any notes
> Click “Submit”

Ammn v O, Contact s ‘ Michaci - Toromont GAT Demo v

e Omoone i st $ eporoa

Fouipment Number Approval  evel

aMg @, fmancats v 83 VA v Fqupment v $ Pans v
Choose View:  Defauit View -8 Hom 692022 v To w2 v
g coinn e o e 1 1 byt ok
=]
car > rats soa1 auore woctams:
oar rowzezer | > vans sieaa a0 s worsnzen oncrssss
oar rozezses | > Pans sz s PAMENTFORTAL  00G180466 coazoorrs
o oz Pats w0 s w wctaons
car > onowmn Puts 125100 eamENTROTAL  oocizoet7
car > oosmn pats 1asi0m0 e wcrsion
car > o Parts ssi6te s avtono wcrena
car > ovosnon Pacts smam ot aucezasas
o > s vans o) oSt wrnseses
o > oy vats 1080 venns werrash
car > owesaz Fats 1s1000 o e
o > owosaon Pats saes 1si0n0 oon cacto9sn
car > ooy pats cum  rasom me cactrasos
car > oo Fats im0 anno wersce avmoriz
car > eats 1551080 steve coctannss
car > Parts astom suan oo
e > vas om0 aneree ! w2
oar oy > vans 51080 o werso wrroons
234567 89 0. b M 25 v demspepae
a2 Aangns resanea. For e

Approve Invoice - PS002426770 (1/1)

i PS002426770

— + Automatic Zoom

status

| Not Processed
TORDMONT IEI

A Division Of Toromont Inciusties L.

Not Processea

uag Notprocessea
unoag Not Frocessea

pas Not Procassd
U Not Processed
U Not Processed

Not Procassed

Not Procassed

Fa

P

Uy Not Procsssed

Paid Not Procsssed

P Not Procassed
op Not Processed

Not Procassed

Notpro
uag Notprocessea
Tots Amount $20625253 | Selcted nveices Amoun. $368.06

Packing Slip  Invoice

3131 HIGHWAY T WEST P 511, CONCORD, ON LéK 187 (416) 607-5611

Visit cur wel O ——

oLo To SHIFTO
TOR CASH SALES
PIF VISA

4109919987 COLLECTED BY
ON'#

PARTS INVOICE

GSTHST # 892135443 RT0001
QST # 1021838901 TQ0002

soney

INVOICE NO. | NVOICE DATE|PAGE

CONCORD WAIN STORE

DESCRIFTION

ALEX IVANOVS

280-2387

SUBMIT

78N\
8TH8 TOROMONT HUB 8




2.5 Invoice Status - Multiple

» Click and drag your mouse down the list for the desired amount
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ChonseViw vetutven < @
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Psac2ezsset

[y

[

[

PacusIS

pruozezIste

puozezser

owns2072

ows2022

ososr20z2

ososi20zz

ososi20z2

ososi202

owos/2022

2345678 90

Approve

Iveice
PS5002423965 af
PS5002423566
PS002423967
PS002423968
PS002423969
PS002423970
PS002423971
PS002423972
PSAM0223648
PS002423566 N

Approve

Invoice
PS002423965 ™
Not Processed
Approved (Pending)

Payment Delayed
Approved in Region

Approved (Ready for Payment)

bats

parts

eants

pans

pans

Fom 6/9/2022

9185
sou476
sl
sma
sz
sa28

21003

b 25 v femsperoase

Select “Approve” in the top right corner

Select the next invoice that needs a status
Include any notes
Select “Submit”

). Financials v

To ss0n v

12080
131080
Ta1080
080
1080
151080

151080

ADivis
3131 HIGHWAY 7 WEST, P.O. B

oncra0ssa

oncr7e80s

o0c19689

e

ocisus

ocisoon2

acisoi0

& Equipment

— 4 Automatic Zoom

ion OF Toramont
30X 8511, CONCORD, Of

Select the invoice from the list of multi-selected invoices

owonn

oFTHoOns

Industr

Set the desired status for the invoice along with who to send to

Admin v

& ContactUs

Unpaic
Paid
Fa
ua
unva
unpats

unpais

Total Amourt: $708757 53

Packing Slip

s Lt
N LEK 18T (4188875811

oL To
TOR CASH SALES

ON'#

Visit our web site &G Ww.SOZoMORGCET.COm

SHIPTO

PARTS INVOICE

GSTIHST # 892135443 RT000T
GST # 1021833901 T0002

[Feamwons ]

DATE

sonBY

05—
CUst.A CUST. ORDER®. WAKE & MODEL SERIAL NUVEER

=

CONCORD AN STORE

Ss00z423%6% o
SHPVIA

INVOIGE NG. 'Nvm:E oaterace

DESCRIPTION

<]
7K
B3

PARTS SALES PERSON.

1 5U-733¢€

ADivisi
3131 HIGHWAY 7 WEST, P.O.

BEN

— + Automatic Zoom

ion Of Toroment
50X 5511, CON

Michae -

Not Procasseq

Not Procassed

Notbrocessea

Notpro

Not rocesse

Notprocessea

Not Frocessea

Selectd Inuices Amount: 834936

Packing Slip

Indusries Lt
(CORD. ON LEK187 (418) 867-5511

soTo
TOR CASH SAL

437-220-6585
ON#

ES

Visiv our web Site &G WW.SOZOMONTESD.COm

sHIPTO

PARTS INVOICE

GSTHST # 892135443 RT0001
QST # 1021938901 TQ0002

[FEomwane]

DATE

=onEY

5503

Doci7ssoan
CusT + CUST. oRDER # WAKE & MIODEL SERIAL NUVEER

PART NUMBER

05-05-22

CONCORD WAIN STORE

T

DESCRIFTION

PARTS SALES B

1 51

EREON:

-733¢

BEN

sace

HOUSING GB

TOROMONT

CAT



2.6 Invoice Approval - Levels
On the “Invoice Lookup” screen:
» Select white space underneath
» Filter by desired approval level

8
O

Financals

Crosevie: vetnven i@ Fom sz v T smpn

Invoice Type Amount
]

D19 column header v p L e 0 g10up b st covomn

| Descipton

p——

Admin

Equipment Number

8

Michae! -

mont CAT Demo v

oot oo E seectal ¥ Duportate

Approval Level

o s > ovowz s astoso wore aactaczst
o scases > osewme Pa sean s e coctacaian
o B Par amz s PameTeORAL  coctansce
o sz > owsn rar amor s n coctanns
ot sswaose > owoszez rats 151000 PAMDIRORAL  coctagst7
o sswosen > ovesz et o actoiod
o e > oz . o1 Tastom axtono worsnzs
= vz > ovosze rans om0 woust prossees
o s oveszz ey ot aoriseses
o s > ovos ssss ason oens cactresrsn
o o > ovosae s0637  tastono nEepern cactrsosin
o sz > Pare anes om oo coctraosza
o sz > Par cur o e cactraens
o sz > s rar sse s o coctrones
oar s > ovos et s om0 s coctaones
o sns > ras soon oS00 sunn aactoonss
o rowpeases > vz . s o wctaunrz
= s > ez Pans 00 om0 enzo aactsoton
23 4 5 5 7 8 9w . b N 2 v femspesae
78N\ Y o
KDY 8L CVA Y A Coupment

cnoosevew: oesven @) fom o v T ammm -

0 ot eadr anc it here o g byt coluern

Invoice Number i Invoice Type. Amount 1 | Account No. PO Number + | Description

owaxrssss

ocagoo7s

owaxa0ss2

owonz

oFTHonsts

& pats v

Tola Amount $208.252.53

Admin v

Equipment Number

Vi Not Processed

[ Not Processed
Unpat NotProcessed
U NotProcessed
Unpae ot Processed
ot Processed
Not Processed
Notproceszed
NotProceszed

Not Processed

paid Not Pocsssd
Paid Not Procassed
[ Nt rocassea
paic NotProcasseq
Paia Not Procassed
Not Processed
Not Processed
Not processea
umaig Notprocessea

Selcted nveices Amoun. $368.06

Mic

el - Toromont CAT Demo

soestan & boonva

st s > ooneoz pes soars  oocronzs)

ear wzis) > ososzn pots sise3 wcienzsn

forr sz > owown pans ez cocisores

oar vz > owosnon pats S0z 13stom

ot sz > owovam Pats san

osr psoumon > 0w Pate 7

= e > ovoeaoz ans ssiets s Aniono werwnzs

oar Pommsn > osowz borz s 2ssrs
e > pas ss21)

= > 022 Pats stsss oens

= > owesan parts sxeepsin

s s > osewion Pate oon

osr Poas > ouesaon Pts asi0m o

= ez > wsowzz bone s

oar awe > osowaz Pans 351080

= vozass > osesao P s s s

ear Psaass > oseyon pats TR

st sz > Pats suoos  1ast0mn aocsoron

20 45678 9m b W 2 v temsowsae

€202, Totomont Inusvie 1g. A ighs reservd. Toroblems ortechicl auestons cick hte.
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onaxTssss

oGAED017A

owaxas2

oFTHoasns

Votat Amount: S208:252.53

NotProcessed
Bpproved (Poncing)

Approved (Ready for Payment)
Paymont Dalayea

Approvudin Rugion

NotProcessed

oo Kot Procossad

NotProcessea

Not rocessea

Not Procassea
Pus Kot Procussed
Pk Not Procussed
Unpa NotProcasied
Pt Not Pocassed
Pa Not brocessea

NotProcessea

Notprocsssea
Unpe Not Processed

s NotProcasssa

Selectog Inilces Amount: S364.06




2.7 Invoice - Print

On the “Invoice Lookup” screen:
» Select one or multiple invoices
> In the top right corner select “Print”

» Select “Yes” or “No” if you want to also print the additional documents
(packing slips, Proforma invoice, etc.)

> Select printer icon in the top corner

£y G masy Dowy rpeme G @mny Gt ||© Wi Tomeioms v
Choose Vew: Detaut view -8 Fom s9022 T To wmpozz v —eeeeeeeee &P Osrwoe Osrwoent i swetat $ Frpriias
o393 comnescr a0 10 o rup Tt ol

=) = =

13 v Unpaia.

s 0262 Unpaid

Urpad

e = . . b —

0 Urosc

a e

i Unoalg.

tross
car > Pats e woust = NotProcsed
= > pats 15108 oens B NotPracesed
= > pats eewpatie P ot rcessed
= s e pats st oon s ot rocessed
s > oo ra w10 s ad o rocessed

o Pz > . rastom wno amony vac

o [ > . s stewe
o > . su
o > oo pats sREET ot Processed
o > osesaon pats s2008 oz aFmootis ot Prcessed
25405678 9 W . b N 75 v temspeowe 75055 | Selctd imeies Amount 505704
202, Trmonntustio i A8 gt resere.Fos sl o tchricl qesions cick e,

Printing Selected Invoices

A Division Of Toromont Industries Ltd.
3131 HIGHWAY 7 WEST, P.O. BOX 5511, CONCORD, ON L4K 1B7 (416) 667-5511

Visit our web site ST WWW.TCrOmON: com

PARTS INVOICE
SOLD TO SHIP TO
TOR CASH SALES

ON #

GST/HST # 892135443 RT0001
QST # 1021938901 TQ0002

P.S.0. OR W/ O NO. | DATE | SOLDBY | INVOICE NO.  [INVOICE DATElPkGE
00C179803A s-0s-22 | CONCORD MAIN STORE
CUST# | CUST. ORDER#. | MAKE & MODEL | SERIAL NUMEER SHIP VIA

PsT

= | UNIT PRICE ‘ EXTENSION

N
5 | DESCRIFTION STK

ONTARIO HST 13%
MENTC COUFIRNATION NO: Jgcecigoccacien
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2.8 Invoice - Export MS Excel

On the “Invoice Lookup” screen:
» Select one or multiple invoices
> In the top right corner, select “Export data”

8
Ly @, Financials v & Equpment v 84 Parts v Agmin v @ Contact Michael - Toromont CAT Demo v
Choose View: Default View ~a From 6/10/2022 ¥ To 8972022 ¥ i setectan & Export Data.

D19 column header and p L e 0 g10up by it covomn

Invoice Number Invoice Date IvoiceType Amount PO Number Desciiption i | serile Equipment Number Approval Level

car Pstoazsz > osos Pars a0 s Tonv oncraiona ockuoaTt u NotProcessed
car [ > owosm puts smz s pcar onciensaz paid NotProcessud
car pson2ezanss > ownem Parts s065 1s0m0 s oncransas Pt Nt Procesced
car Pson2ezanss > ownemm Pats sonse ss0m0 360 onctanszs o [p—
car Pson2ezsnss > oz pants S0 1391000 issuds. ocionszsa uroae Nt rocessed
car PoonazasT > oz varts omas s ™ ocisse vz va Notrocessag
car Poanarasn > o parts ss0 s P oaRD owcrsers corn vac Notprocesses
car esunezssy > ossp parts 001 sioso srAn oncieses o2001995 Notrocesses
car P23 > owsp parts soaz 1si080 PR owcteins Paic Notrocesses
car psvnezasn > owospm pars s72 sion0 R0 ooctsimes osrzoce paid NotProcssud
oar psooaezarz > owosm pats sisass 1351080 Javes oocisrzas Wax7ssse paic -
oar pstoaezear > owosm pats a7z om0 sam onctener2 ompaon20 ez Notrocessed
car psonezsans > ooz Parts smse st anpree ancintare P Nt Processes
car pstoneosa7s > oo Parts siases  1s10m noamn ancinosn Unpa Nt Procssea
ol PsoneraTs > oz vorts sosiz 1o PAYMENTPORTAL  00GT&1964 ureaio Nt rocessag
oA P2z > s Pars sw296 1391080 suk onciezi7s omrs31690 ursolo Notroccsses
oA Pson2ezsary > osop parts s1s176 1351080 Poar owciziel okaToR2z urpaio Notrocesses
e Psonzezsary > owsm pats g5 13sios0 oenis ooRisesat Paid NotProcessss
car esunenane > omospm parts sessn sion0 o8 oacersise oupoc21s U NotProcessed
234567890 » 25 v femsperoage TotalAmount S71586161 | Slectd Invices Amount: 000
2, A ights resarved.Forprbiems hee
a - 2 | pivision B

1 et o ipment Nomber
2 car 5002425356 os/1: Parts 2 u A
2 car ponarsss? o8/12/022 parts > 25646 a
4 jcar Pso02a25574 os/12/2022 parts 1 1020 oocszsion ocreoosss a
s lear P0u282515 og/12/2022 parts 1 . o wocs2zssa A
G lcar Psoa2sST o8/12/2077 parts 1 98 auan ooctzsSan o7sansn a
7 lear Ps002125577 os/12/2022 pans 1 s praey oocasast A
ucal P0u2a29518 ws/12/2022 parts 2 o2 o e owGoe7 a
s lcar ps002425578 o8/12/2022 parts 2 s caros oocisass owaxosszs 62 a
10/car Ps002125580 os/12/2022 parts 2 7730 = ooc151220 A
11car Ps002425581 08/12/2022 parts 1 1245 BLACK sERVICES oociga2e2 oz A
12)car 62 o8/12/2022 parts 2 7399 R 51 axrs75 a
13 car Ps002525583 o8/12/2022 Parts i 3078 AvAm ooc1saz0s A
14]car ponazssas o8/12/2022 Parts 1 1668 apam ooc1namnea a
15(ear psoo22sses o/12/2022 parts 1 187,08 scorr oocasamts A
16 /car [ o/ parts 2 P cam. we owaxa1sss Py
17]car pazsar o8/12/2022 parts > 6685 GENETOMORY ooc1aae1s a
18 AT Ps0021255: os/12/2022 pars 2 7 -ChRD 184707 A
19]car P0u2a2558) os/12/2022 parts 1 26630 ROD HOUAWAY wocwsarr OuM02603 a
20 car pso02425550 o8/12/2022 parts 1 70275 saves ooRasases owaxssse a
21 jcar 5002125551 /12/2022 parts 1 151,28 ooR1ss70s A
2 car Pona2s149 ow/11/2022 arts 1 7 sam ocisieTA ompGon0 fn a
2 car Ps00225150 o/11/2022 parts 2 2875 P.pORTAL oocas20ssa A
2 cal Psou2szs151 oy parts 2 554 Ry oocszsesn oo v
25 car Ps0a25157 o/11/2022 parts 2 657 GUIDOMARINUCCI 00C1R261GA a
26/caT Ps002125153 o/11/2022 parts 2 3236 oReL ooctsastsn ockma0ss7 ®
21 cal [y oy/n1/2uz parts 2 25738 e sz OGALL/A A
28 car Psonars155 o8/11/2077 parts 2 751 TaINDER ooc1E36s o163 ®
2 car Ps002125136 o8/11/2022 parts 2 6.5 s oocisas2 ®
30 cal pou2azs1ss /12022 parts 2 o now sz A
31 jcar pso02a25158 og/11/2022 parts 2 183 p.caro. oocasary okcazzss 1
32 car Pso02s25159 o8/11/2022 Parts 2 171,06 P PORTAL oocisass2 sa007ss. A
2car Pon2a2s160 on/11/2022 parts 2 6420 DA oocmany orvan cwna a
3¢ car ps002425161 os/11/2022 parts 2 13724 oocasassa ozsacoss1 a
3 cal Pou2ss162 wg/n1/2022 parts 2 0805 BAUKAK wcassrs omxser1ss v
35/ caT psona2s1G3 o/11/2022 parts 2 nag oocsT? 0
wlear ocmsian nslxs oo oune B sonas’ o mersama o g
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2.9 Invoice Approval

2.9.1 SUPPORTING DOCUMENTS

On the “Invoice Lookup” screen:
» Select multiple invoices

~

Select “Approve” in top right corner

~

Select desired invoice

~

(packing slips, Performa invoice, etc.)

ChooseViw vetver @ T wez ~
D colam st o o roupty it o

nvoice Number Invoice Date + | invoice Type Amount £ | Account No.

pans
pans
pats
parts
Parts
Pt
Parts
b
pans
pans
pars
pars

pso2s2sel 080512022 1351080
psoaszasez osjos202 1351080
Psooaezases o022 Tastom
Ps2szases onos/2022 Tastom
Psacez35es o202 im0
Pa02420506 w020z 1351080

Po024z0se7 w020z 1080

8 9w

In the top right corner view supporting documents associated with specific invoice

Descriplion : Equipment Number

ooci7s09sa [ p—
ooci7eens paic [e—
ooci7ensa owmonz Paie Not Procassed
oocin00as Ui Not Processed

s oocnon Uit Not Processed

MANPREET oocigourz uas Notpro

o g otrousts, s Notpro

Tols Amoun $20825253 | Selcted oices Amount, $834936

Approve Invoice - PS002426770 (1/12)

Invoice

|Psoc2sze770 -] »
Status
| Not Processea o
SentTo
[Na Followup Required - ]

— 4 Automatic Zoom

A Division Of Toromont Industries Ltd.
3131 HIGHVIAY 7 WEST. P.0 50X 5511, GONGORD. ON LéK 157 (418) 9678311

Customer 1

Customer 2

‘ 4169919987
J OoN#

Customer 3

\ J

oL 10
TOR CASH SALES

Visit our web Site 2t WW.SOZOMORTEAT.COm

PARTS INVOICE

SHIPTO —

FIF VISA
COLLEGTED BY

GSTHST & 582135443 RT0001
QST # 1021933901 TQO002

Feomwon] s | soew acEne_[noe axpie

Notes

CUsT# CUST ORDER # TMAKE E MODEL SERIAL NUWEER EGNO. SHPVA

17 visa +CAT021€BIRLLOZ5LO*

13-08-22 | CONCORD WAINSTORE DS002426770 | 17-08-22

o |

. =
e FE

01500

DARTE SALES DERSON: ALEX IVANOVS

TOTAL PARTS

ONTARIO HST 13%

GETTING YOUR CAT FARTS JUST GOT EASIERI!
PLERSE VISIT DARTS.CAT.COM IO FIND OUT HOW!
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2.9.2 STATUSES

From the “Admin” menu:

» Select “Invoice Approval Management”

» Select “Add New Level” in the middle

» Provide the description in English and French
Select the status
Click “Submit”

~

~

Admin v @ Contact Us Michael - Toromont CAT Demo v

User Management
MY TOOLS

Group Management

0 Latest Deals & Offers D Financing Options / skt e
o0 X # XA

Shop Your Parts Online Shop Cat Merch

‘A compicte ine of uscd cquipment for il your nocds. Bullding Tomorrow:
“The brand new Toromont Cat Biog

= [
=

MY LINKS TOROMONT CONNECT
M sis
=

@ Heavy Equipment Rental
1 oam More
(E\Jg Toromont Material Handiing
Cat Global Operator
Chal P Battlefield Rental
Wio's the best operator in he workd?
Regisier HERE 7= | VisionLink Manage il your equipment and services
> on the Toomont Connect App.

Download it now!

(® SOS Shipping Label

B Cat Inspect

(62022, Jtamont Ingusnes L1, AJ ngh' eserved. T ofproblems or techicl uestons cick etz

. Fuancas v @AY & Ewpment v 2 Pats v Admin v Contact Us

Micta - Toromonl CAT Demo. v

Addtienterel  Toromont Representative list

St Stats 0 T0R CASH SuL Creithen vedDavcad
Aomrovea (Reay for Faymen) > FinatAppoved Status 1AGUST PARTSTORE INSIANT GreatHen S0 Dawood o
Payment Oeayes > Do sute PARTSST PARTS STOREDEMO _ Crdit Ry Natat Martngz n
— N (S— KSTGHL RENIALFLLLT GAT - Great e amana sencs o
2 items perpage c 2 ¥ iems perpage (<]
o, At reservd Forproblems

Add New Level

Standard Status
Final Approved Status.

Delayed Status

14
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2.9.3 MODIFY STATUSES

From the “Admin” menu:
» Select “Invoice Approval Management”
> Select the arrow beside the level status description
» Select “Modify”
» Make changes to the description in English and French
» Select the status
Click “Submit”

~

Admin v & ContactUs Michael - Toromont CAT Demo v

" User Management
MY TOOLS TOROMONT EQUIP

Group Management

0 Latest Deals & Offers D Financing Options / ...vm:wm.,.AW..M.
oo X # v "

@ Shop Your Parts Online

‘A compicte ine of uscd cquipment for il your nocds. Bullding Tomorrow:
“The brand new Toromont Cat Biog

More ways to save Checkitoutl

Take advantage of these liniled-tine
offers and get more aut of your

cquipment invesiment MY LINKS TOROMONT CONNECT
| sis
| =

@ Heavy Equipment Rental
1 oam More
(E\Jg Toromont Material Handiing
Cat Global Operator
Challenge 2022 P Battlefield Rental
Wio's the best operator in he workd?
Register HERE = |VisionLink 1anage i yoir equpment ana services
> on the Toomont Connect App.

Download it now!

(® SOS Shipping Label

Uasivios By oo

(62022, Jtamont Ingusnes L1, AJ ngh' eserved. T ofproblems or techicl uestons cick etz

&, Financiats v § D Eimen ) B Pat Adnin v @ Contact Us ‘ Michaed - Toromon! CAT Do

AdiNewLevel  Toromont Representative list

Level Stalus Descrplion : | status Level | RepType : : | email : | offe Phone : | seeted :
Aomroved (encing) > | iy — “ ISIMTORCAHSAES  CreditRen - o Z
roved (Reaoy for Payment) > 1AGUST PARTSTORE INSTANT . Grat R
Ao o il Remove Level Status <t L5
5 > PARTSST PARTS STOREDEMO __ CreditRep o
3 XSTRGHE RENTAL HLEET GAT _ CredtHep Hamana senaa o
257 items per page. ¢ 257 items per puge c
2022, Tow s LU, A gt reseved.Fo prems

Modify Level

Appr;:vsd (Pending) -—
-

‘Standard Status.
Final Approved Status.

Delayed Status.

\
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2.9.4 DELETE A STATUS

From the “Admin” menu:
» Select “Invoice Approval Management”
> Select the arrow beside the level status description
» Select “Remove Level Status”
» Select “Yes” to delete

Admin v tact Us Michael - Toromont CAT Demo v

User Management

MY TOOLS

Group Management

0 Latest Deals & Offers D Financing Options / skt e
oo 5
@ Shop Your Parts Online Shop Cat Merch

=

‘A compicte ine of uscd cquipment for il your nocds. Bullding Tomorrow:
“The brand new Toromont Cat Biog

MY LINKS TOROMONT CONNECT
M sis
=

@ Heavy Equipment Rental
1 oam More
(E\Jg Toromont Material Handiing
Cat Global Operator
Challenge 2022 P Battlefield Rental
Wio's the best operator in he workd?
Regisier HERE 7= | VisionLink Manage il your equipment and services
> on the Toomont Connect App.

Download it now!

(® SOS Shipping Label

Leam More

(62022, Jtamont Ingusnes L1, AJ ngh' eserved. T ofproblems or techicl uestons cick etz

\ Financias v CVA Y Equpment v ) Pals v Admin v Q) ContactUs Michael - Toromon CAT Detmo v

aditewiel  Toromont Representative list

Approved (Rescy or Paymen) > ACUST PARTSTORE INSTANT . Creat Rep Sveavawooa a

Paymant Dsayec > TR A PARTSST PARTSSTORE DEMO  Crlt e Nt Mt u
e — . XSIRCRE RENTAL FLEET GAT .. GreatRep Romona sevca a

25 7 items per page c 257 iems per puge c

2, gt resarved.Forprbiems




2.10 Monthly Statements

When a user selects the PDF icon, the summarized document for the selected month will be produced.

From the “Financials” menu:
> Select monthly statement
» Select PDF icon in the right column for the desired month

tinan ) & tqupment v Aamn v @ Comactus Michael - oromont CAY Demo v

Invoice List
MY TOOLS OMONT EQUIP NEW BLOG

Aging Summary

Latest Deals & Offers '; Financing Optioae™ bbbl
o0 g

@ Shop Your Parts Online . Shop Cat Merch

Buliding Tomorrow:
The brand new Toromont Cat Blog

-
More ways to save

Take advantage of these liniledtime
offers and get more out of your

equpment invstment MY LINKS TOROMONT CONNECT
a sis
=

‘ 4% Heavy Equipment Rental

785 R . 3 X
Ly s v SACVAV ) Equpmenty £ PartsOder v Adiny @ Conlacts Michael - ToromontCATDemo
Chonse View Defmit view - a Ve o = [ —— s
Drag s ol Headr s op i e 1 roup b et colurn
it St Dt
Tas10m0 02 jan w20 B
1351080 2022 F w20z &
15100 2022 v osrozr0zz B
Taston 2o apr osimo2 =
1astos0 o2 vy osjon022 =
1251080 2022 n orposraoze B
1as10m 2092 i anvo/p00 )
mcust 202 o oaj022022 )
noust 2022 oo waroarzz B
iacusT 22 Mo ) B
ncust 202 A os/oza0n B
noust 2022 vy osronozz )
“ o« E' » 1140t 14 ems
s forprovioms
3131 HIGHWAY 7 WEST. .. BOX 5511, CONCORD ON L4K 187 (416) 667-5511
IMPORTANT! |
ke e,
CoMPANY NAME
FHONE NO coLLecTED BY
on CUSTOMER STATEMENT
¢

AGE 1 of 1 PAGES

INVOICE NUMBER REFERENCE.
25002353830 00C022065
25002367338 00C052133

5740 - ST
00c131089
KD08123528 v2103/ TOO
RDUB123535 V1436 TOUS
RDUB123590 V2111 TOUS
RD08123613 M4331/ TOO
5 25002410581 00C151105
3 RD08123624 V4013 TO05
25002413039 00R137550
WO001160552 €T08230
25002413871 00C158057
5 RDO15011690 TL-230622-
RD08123700 D1654
25002414755 00C159697
25002414764 00C150267
25002414765 00C150274
RDOR123711 vi7s8 00ct
RDOR123712 voss0

PLEASE MAKE YOUR PAYMENT TO : TOROMONT Industries
3131 HIGHWAY 7 WEST, P.0. BOX 5511, CONCORD ON L4K 187
EFT maiae oy et o o o

e Pt a2
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3 List Function

3.1Invoice Lookup - Search

From the Home screen:

> Select “Invoice List” from the “Financials” menu
» Select blank white space under the column header “Invoice Number”
> Type invoice number

7E . = %

ATHY Financals v §3 CVA v &) Equpment v £ Pans v Admin v @ Contact Us Michael - Toromont CAT Demo v
cromevew. demiven = @ won o v T ww = Socd ottt
a3 couma nescean o et roupy atcomn
| Division 1 | Involce Number 1 | Involce Date Involce Type Amount Account No. i | PONumber Description serial# Equipment Number
o rowzss > vans [epp—— oA LEATAOOD 00180 s Jep—
aar e Fans sense o avore cactauzsi Ui e —

o e pars sonn rasios s coctacasan onnassse Ui frrs—

o > oosam pats asez s PaMENTRORTAL  ooctsouss caseoorra e NotPrcasses
o e > o2 eats oy om i coctanae s ot Prcessed
o ez > oo ra san s [~ onsiosse ey Fioosmn
o > oo rat o s o soctaroan ot rocessed
™ > oo . PRI g axtono wereiizs - Notprcesaea
aar > osmea . s ousr s - e —

o s > osovan Pats (men  wcust comseses s Jre—
cr > oosam pats ssss rasnomn sens coctresrs ria Not Prcessed
e > osesan pats sz siom saeewpatio coctrsonan ras ot Processed
o s oo pats omas siom oon coctronsea s et e
o s oo Pat surs s s soctronne e ot s
a s > osnvaz vans oy o suno woctrmuen owonn vaa Jp—
aar e > oonsaz rans con0 s stee cactsonss e Notprcessea
o e > oonsan Pans son s suca coctsonss JE—

o pocsse > oo pats e rasom reET coctaonrz o ot Processed
o ey > oonsaon 00y 1asi0e0 oz cactaoton oFteaaste s Not rcessed

28 45 6 7oA e b oW 25 v temepome Tots Amount 20625250 elcted e At S0.00
. e
8

EN - : o 5 :

Ly @ roncas v 8y A v & bqupment v $ pans v Aamn v ontact s [E————
Ghoose View:  Defaut View -8 om 66202 T To RS0 < ¢ ClarAlFter i soect Al % ExortDota

D129 column header a0 i her 0 r0up by hat coumn

P002425000 x 5]

car Ps002426000 > o Pt s

100 - temaperpage

oz

Equipment Number

o seren coctassre unpa "o

TotslAmount 99595 Seectad nuoias Amaunt $0.00
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3.2 Invoice Types - Filter

From the Home screen:
» Select “Invoice Look Up” from the “Financials” menu
» Select white area beneath invoice type filter header
» Select desired invoice types

[EN 5 .
TH, &, Financials v 3 CWA v £ Equipment v A Pans v Admin v Contact Us. Michael - Toromont CAT Demo v
a3 ‘ s )
Choose View: Defaut View -8 Fom ooz v T wwzz v i Select Al ExportData

D1a0 2 colmn header and arop 1 et 1 0o by at column

T S M
(=}

0 Number

Invoice Number Descrption Equipment Number

I

aar oo > osoezz Fans ssos T30 onaN AT wcr e Notprocessea
aar Poovuoss > sz Fans s e awore ocrs0zs1 Notprocessea
onr psoozoes > 0wz pans sisan 1m0 nves aocisozsan owaxrssss urpats NotProcassed
enr oz > ovneaz pans sz s PAMENTROTTAL  0CIAD48S ouAE00174 urpats NotProcessed
ear oz > osowan Pare mo 100 n aocrso7as R—
oar paze0 > ez Pare souns 135080 aocreost? w02 e —
ear pocunen > e Pars s s i tocrios - ot Procassad
aar ez > owoznzz vans s o Aioo wewnz o NotProcessea
oar P > ooz pans san st Awcuzssss urosis NotProcessea
oar s > ooy Pans oo ot comssses ursais NotProcessea
onr Pz > ooy pans sisss 138000 oenNis aocirssrn Pas NotProcessea
onr oz > ooy pars ssa7 a0 Py aocirstsn Pa NotProcassea
ear > oaosan smes s oon aocirsossa NotProcussed
ear > oansam Pare sz 135000 e aocvrsens Notproceszed
=N N
FADN Fnancals v A v & Equpment v £ pars v Aamin v @ Contact U Michael Toromon! GAT Demo
Choose View: Deaut View -8 Fom w9z T To wwaz v St ¥ Bt Data

D120 column heador ana 010 it ot 1 10up by at ol

bivision e invoice Date

invoice type

S S e -

3.3 Invoice Lookup - hide columns

From the Home screen:

~

~

~

~
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Select “Columns”

Unselect undesired sections

Select 3 dots in column headers

Select “Invoice Look Up” from the “Financials” menu

car s > ownwaz Dtasoment swoos 13080 OLANLATRIOOD 0061980 [ [re—
et
o s > ooz sonss a0 wore werezst unea [rr—
Mpats
o esunzszsns > o IWork oders sisnn s nes wocisnzszn ownasss uneae [r—
o Fonzzme > oo Cmee aswz s PAMENTPOTAL  oncianiss concoorn unpars Notprcasses
oar Pz > ovoanon Fa ome2 e I cocrares = [
oar a0 > ovesnon son PANENTPOTAL  onctenet? e [
oar P > oo Fa o e e wcrerose e ot o
aar e > ooz rans s 9o avtono wenzs wrese Notrrcesses
aar Fan > oz s wast acuzssss ureae Notrrcesses
aar s > ooz rans o) woust aomisesss unsse Notprecesses
o sy > owesan Pane ssss som oens e Paa Notprcesses
o s > o Pans s 1m0 s s e Pa Notprcesses
car s > oo Pats anss o oon e v JEp—
car a2 > v curs mom e cocirsens s ot e

Gnoose View: Defaull View -a fom 69022 o oo B: scectal ¥ EwortData
e TR
e S S ) T T
= E .
= e, e T
caT P3002423966 > 0/06/2022 Parts W Columns »  @Division ot 000180251 Unpaid Not Processed
CAT PS002423967 : 08/06/2022 Parts ¥ fie LI i MES. 0UCT8U262A UWAX75558 unpaia Not Processed
Al PS002423960 > 08/06/2022 Pants $2588.2, 1 B moseyce YMENT PORTAL 0UCT80466 UGAEDDI /4 ungaig Not Processed
| Amount
e e =0 ‘ mmm .
| Account No.
e e s ... - = -
e ol pl [ e
— = e ——
e —— e i e
CAl PS002423568 ¢ 3 081082022 arts (§59.61) " the 0URI98563 unoaig Not Processed
cAl PSO0242357¢ > 08/08/2022 Parts 54556 2 1 Apec Leved NS 0UC1 789754 Paig Not Processed
— e = e e —
e 1= - s e
e e L amm - -




3.4 Invoice Lookup - Save View

From the Home screen:

hoose view:

Select “Invoice Look Up” from the “Financials” menu

Select 3 dots in column headers

Select “Columns”

Unselect undesired sections

Select “Filter List By Account” to select/unselect any accounts

Select “Save” icon in top left corner

Input list view name at the bottom
Select “Save”

Dutault View

439 2 coumn heades anc dropit here o g by that cokumn

Poonarsans

Psun2ezsT

Psooaezsone

Pso02425999

Pson2e26000

Psonezs00t

Pson2ezsn0z

esoezcns
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Customer Value Agreement (CVA)

4.1 View Equipment List

> From the “CVA” menu, select “Contract List”
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4.2 CVA - View Equipment Repair History

In the “CVA” section:
» Search equipment by serial number or equipment number or enrollment number
» Select arrow beside enrollment number
> Select “Repair History”
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4.3 CVA - View Contract Invoices

> From the “CVA” menu, select “CVA Invoices”
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Equipment List

5.1 Equipment - View Fleet

> From the “Equipment” menu, select “Equipment List”

I
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5.2 Equipment - Add Equipment

On the “Equipment List” screen:
> Select “Add Equipment” in top right corner
» Select specific customer number
> Fill in equipment information, as well as any notes

Choose View: Defaun View
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5.3 Equipment - Modify Equipment Details

When a user modifies their equipment, the request will be logged in the sub-section “Equipment

Request” until it is either approved or denied by Toromont.

On the “Equipment List” screen:
» Select arrow beside the serial # of desired piece of equipment
» Select “Modify”
» Update any fields
> Select “Request Update” button
» To review Equipment Requests, select “Equipment Requests” from the “Equipment” menu
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5.4 Equipment - Delete

On the “Equipment List” screen:
> Select arrow beside serial # of desired piece of equipment
> Select “Modify”
» Select “Request Delete”
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5.5 Equipment - View SMU (Service Meter Unit)

On the “Equipment List” screen:
» Select arrow beside serial # of desired piece of equipment
» Select “Equipment Detail”
> In the section “Unit #” you will find the service meter information
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5.6 Equipment - View Configuration
| |
On the “ ipment List” screen:
e “Equipment List” screen:
» Select arrow beside serial # of desired piece of equipment
» Select “Configuration”
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5.7 Equipment - Request Connectivity

On the “Equipment List” screen:
» Select arrow beside serial # of desired piece of equipment
» Select “Request Connectivity”

> Select the type of connectivity desired
> Fill required fields and select “Send” to submit request
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5.8 Equipment - Request Service

Allow users to request service for a piece of equipment on Toromont Hub and/or Toromont Connect.
On the “Equipment List” screen:
» Select the arrow beside the serial # of the desired piece of equipment.

> Select “Request Service”, select the type of service repair, fill the required fields (contact name,
mobile phone number, and email address).

> Select “Submit” to submit your request.

* Once your request is submitted, go to the “Equipment Request” list to view the status of the repair.

* The User who submits the service request will receive SMS notifications surrounding the
appointment (ex: The technician gives the customer a heads up they are on the way!)
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5.9 Equipment - Service Repair Status

Under the “Equipment Request” section:

» Select the arrow beside “request |d” of the desired piece of equipment.
» Select “View Requests Detail”.

» Select “View Repair Status” to access any key contacts, documents, and messages associated with

the service appointment.
» Select “close” when finished.

The User now has the ability to view and approve/dispute quotes, proformas, inspections and
documents associated with a service appointment

» Keep track of your messages between our service Schedulers or Technicians.

cxmemPLLR

CATERPLLAR
RuFERON
CATERLLAR

exmempLLR

caTERPLLAR smoanse

canspLLR S0

Request - In Progress.
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5.10 Equipment - Approve Service Quote/Proforma

From the “View Repair Status” screen:
» Select the “Quote” or “Proforma” tab and open the PDF file to check the document and make sure
all is good.
> Add any comments about the Proforma file and check the box to acknowledge the terms and
conditions.
» Add the initials and job title of the requester and select “Approve Proforma” before closing the
pop-up window when you’re done.

EQUIPMENT

Authorized Name
Type your iniials if you 2
Title

Type your tile if you agn

8
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5.11 Equipment - Dispute Service Quote/Proforma

From the “View Repair Status” screen:
» Select the “Quote” or “Proforma” tab to open the PDF file and check the document.

> Add any comments about the Proforma file and check the box to acknowledge the terms and
conditions.

> Add the initials and job title of the requester and select “Contact me for changes”.
» Close the pop-up window when you’re done.

* A Toromont representative will reach out within 1-3 business days to clarify the quote or proforma.

REPAIR STATUS EQUIPMENT

Appointment 1d: 2112901

Customar:
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5.12 Equipment - Messaging for Service Request

From the “View Repair Status” screen:
» Select the “Messages” tab and start typing a message in the box.
» Select the blue arrow icon to send the message.

* View and write messages directly to the Toromont Cat Service team
» Keep track of when a quote or proforma was approved and by which user

REPAIR STATUS EQUIPMENT

R tus: Custon

ADMINISTRATOR
SNOLASTNAME

Phone: %

Emall: & A@oromantcom

8
gfm}, TOROMONT HUB 32 TOROMONT [H:\4



5.13 Equipment - Map View & Map History

From the home screen:

~

Select “Equipment List” from the “Equipment” menu
Search for desired piece of equipment using serial #, make or model
In the column headers go to “Last Known Location”

~

~

~

Select the link that is underlined to view equipment on the map
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5.14 Equipment - Work Order
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~

From the home screen:
» Select “Equipment List” from the “Equipment” menu
» Search for desired piece of equipment using serial #, make or model
> In the column headers go to “Last WO”
» Select the link that is underlined to view equipment work order history
» Filter desired date range in the top and select refresh
» Select in the top right “Export Data” to export equipment work order history to an excel file
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Equipment Work order History

Serial No.- 000100610 From Date: 8/15/2021 [ To Date: 8/15/2022
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5.15 Equipment - Notes

From the Home screen:
» Select “Equipment List” from the “Equipment” menu
» Search for desired piece of equipment using serial #, make or model
> In the column headers go to “Product Comment”
» Select the pencil and paper icon
» Add any desired notes for that specific piece of equipment
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6 Parts

6.1 Parts - View

Find a list of all parts ordered including the serial number, quantity, order status and unit price.

> From the “Parts” menu, select “Parts Order List”
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Parts.cat.com (PCC)

7.1 PCC Access - Parts Order

From the Home screen:
> From the “My tools”panel, select “Shop your parts online”
> From the “Parts” screen, select “Order Parts” in top right corner
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7.2 PCC Access - Create an Account

Select “Shop your parts online” from Home screen or “Order Parts” on Parts screen
to visit Parts.cat.com

~

~

Select “Sign In or Register”

~

Select “Register”

~

Input desired location
Select store

~

~

Fill out necessary contact information then create an account

~

A Toromont representative will reach out and complete your account

[eaterpillar CATEGORIES SIS QUICK ORDER PARTS MANUALS HELP CENTER 9 Add Location

SHOP MORE THAN

1.4 MILLION
CAT PARTS

Search ‘ Enter part #, keyword, etc

Save your equipment by
serial number, or at the
model level. Search

= 21 be ftere

STEP 1: SELECT DEALER STORE

Create an account in just four steps
1) Select a local Cat dealer store

2) Create a local dealer profile

3) Verify your email address

4) Create your Caterpillar account

If you already have an existing accountffith another Caterpillar application, you can
use the same account to Sign in

LOCATION*

q]

7.3 PCC Access - Benefits

* Order parts any time of day, 365 days a year

* More accurately find parts needed for your equipment

» Faster ordering process compared to over the phone

* View parts availability quickly

* View available used parts inventory

* Access parts manuals

* Help center is available to provide support or to answer any questions

78N\
8TH8 TOROMONT HUB 38




~ | 8 VisionLink Access
<ohoo’
> On the Home screen, select “VisionLink” from the “My Links” panel
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9 Assistance

» Select “Contact Us” from the menu

» In the section “Message” write any questions/comments

» Select “Send” and your message will be emailed to us.
We will get back to you within 1-3 business days.
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Toromont Connect + Toromont Hub:

Get the complete picture

By using Toromont Hub for all your business administration needs and Toromont Connect to monitor day-to-day
operational information, you’ll now have total visibility and control of all your Toromont Cat equipment and services -

available anytime, anywhere.

Toromont Connect

local branch, order parts and more,
right from your smartphone.

Equipment Management at a glance

Toromont Connect is an easy-to-use /8\
mobile application for instant access 8TH8

to fleet information. You can use it to —

manage your fleet, connect to your T ——

Toromont Hub

Toromont Hub is a web application

for administering all your Toromont
equipment and services. You can use it
to manage invoices, service contracts,
equipment data, parts orders and

more.

Functions Toromont Connect Toromont Hub
(mobile) (desktop)

Track hours, location, fuel, operator performance, machine health and v v

utilization (Cat and non-Cat equipment)

Order parts, view order history, and track parts v v

Request Service Available by Available by
June 2022 June 2022

Request Connectivity v v

Get health & maintenance alerts 4 4

Manage planned maintenance Available by Available by
June 2022 June 2022

Equipment Maintenance (CVA) v

Connect with Toromont experts v

Access operation & maintenance manuals, warranties, work orders, v v

service history, etc.

Immediate fault notification Available by Available by
June 2022 June 2022

Activities Hub 4 4

* Notifications

* Requests

Financial Information 4
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